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The G20, representing the world’s largest economies, plays
a critical role in shaping global health policies, initiatives
and innovative solutions (1). As these nations navigate the
complexities of digital transformation in the health sector,
engagement with the Global Initiative on Digital Health (2),
aligned with the Pan American Health Organization’s (PAHO)
eight guiding principles for the digital transformation of the
health sector (3), becomes imperative not only for advancing
technology adoption but also for promoting health equity
and universal access to health and universal health coverage.
The inclusion of telehealth in the G20 agenda, championed
by Brazil’s presidency, underscores the group’s commitment
to leveraging digital innovations to improve health outcomes
in G20 countries and globally, as telehealth is a key area of
the digital transformation of the health sector. Because coun-
tries worldwide vary widely in the capacity of their digital
health infrastructure and their development stages, there lies
a unique opportunity to foster international collaboration,
share knowledge and drive global standards that support the
widespread adoption of telehealth solutions for leaving no one
behind. This strategic focus is predicated on the understand-
ing that telehealth serves as both a catalyst for health equity
and a critical tool for reinforcing health systems grounded
in primary health care (PHC). The scientific rationale behind
this concerted effort is clear: by enhancing digital infrastruc-
ture and fostering the adoption of telehealth solutions, there is
potential to bridge the global digital divide and democratize
access to health services.

In envisioning the future of global health, the fourth pillar of
the vision of PAHO'’s Director emerges with critical importance:
the construction of resilient national health systems is firmly
rooted in the implementation of the PHC strategy. This vision
is not just an aspiration but a necessary evolution, with PAHO
standing ready to guide countries towards achieving this goal.
PAHO’s commitment involves supporting countries in the orga-
nization of health services networks based on PHC, targeting
public financing to foster universal access and coverage, and
bolstering governance in health under the leadership of health
ministries. Moreover, it calls for the rapid deployment of tech-
nological innovations such as telehealth and also broader digital
transformation initiatives (4). Digital transformation, emerging
as a key innovative strategy, offers significant improvements to
the strengthening of PHC. Through the adoption of inclusive
digital health solutions, it is possible to enhance the delivery
of health services, ensuring they become more accessible, effi-
cient and equitable for everyone, everywhere (5, 6). Among the
priorities leading this transformation, telehealth emerged at the
G20 as a key opportunity in the mission to leave no one behind
and as a cornerstone of the digital transformation of the health
sector. Telehealth improves access to care and health informa-
tion, thereby empowering individuals and communities (7). It
effectively extends health services to underserved populations,
encourages collaborative practices among health professionals,
and broadens access to health for the wider community. It can
support reduced waiting times and costs through efficiencies in
care management. Through telehealth, the transition to a new
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era of PHC can be accelerated through technological advance-
ments that drive us towards a more inclusive and accessible
health care system for all.

Concrete efforts should be focused on modernizing normative
and legislative frameworks, investment in digital infrastruc-
ture, prioritizing the development of robust digital health
infrastructures while ensuring that reliable internet access and
digital tools are available across urban and rural areas alike.
Enhancing digital literacy and telehealth competencies among
health professionals and the population will maximize the uti-
lization and effectiveness of digital health services. However,
the lack of standardized policies and frameworks for telehealth
is a significant barrier to its global adoption and, therefore, G20
nations can lead by example, working towards (a) developing
international telehealth guidelines that consider ethical, pri-
vacy and security standards for telehealth services to facilitate
cross-border healthcare delivery and secure data exchange; and
(b) promoting interoperable telehealth platforms that can seam-
lessly exchange information, thus enhancing the continuity and
quality of care.

The G20’s leadership and commitment to integrating tele-
health into the global health agenda can set an unprecedented
opportunity for international cooperation in digital health. G20
countries can significantly impact global health outcomes by
integrating telehealth at all levels of care and health service
delivery networks, impacting the lives of billions around the
world. Equity must remain central to our efforts as telehealth
services are integrated into the model of care. This means ensur-
ing the adoption of differentiated approaches in digital health
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based on (a) the characteristics of a territory (geographical dis-
persion, status of infrastructure), (b) the beneficiary population
to be served (their health needs, and cultural, racial and ethnic
considerations) and (c) the health system capacities and orga-
nization (the health services network, coverage capacity and
availability of multiprofessional teams). Health outcomes can
be significantly positively impacted by undertaking bottom-up
planning processes that take into account the latter consid-
erations and by adapting the model of care to leverage the
capacity of digital health.

Embracing the Regional Roadmap for the Digital Transfor-
mation of the Health Sector in the Region of the Americas is
imperative for countries aiming to develop expansive, resil-
ient and inclusive health systems based on PHC (8,9). This
comprehensive framework, backed by lessons learned and suc-
cessful experiences, underscores the significant potential that
digital transformation holds for improving health outcomes.
Brazil's commitment to the consolidation of the Unified Health
System (the Sistema Unico de Saiide, or SUS) and its well-estab-
lished Family Health Strategy as the foundation for the health
and well-being of its population is being expressed through
the rapid deployment of telehealth, and serves as a model of
innovation and effectiveness, showcasing the transformative
impact of digital health solutions on accessibility, efficiency
and quality of care (10). This editorial, jointly prepared by rep-
resentatives of the government of Brazil and PAHO advocates
for global standardization of telehealth practices that ensures
the scalability and sustainability of health interventions while
addressing the core determinants of health equity.
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